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a series of interviews exanrining the different career paths available

within the intermational spa industry

LOTUS EFFECTS/SPA COLLEGE INTERNATIONAL

An international advisory group specialising in professional frai
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Haow woull you describe yoursel?

A& very curious, oreative and ceassless developer, | bselieve
i working hard, finding hetter ways to do things. ansd then
enjoying time off endbely

Fhow did yom gek 1o this poind In your careert

Grebonis desermminalion and sofing dhange a3 40 opporiutay,
ed a Phreat, In the past. | 1ok several positions 1o provide
e with the expérience to have the flexibility | need now as
& spa condahancy and seminar provider E also wasny afreid
i call s toial strangess and strike ug strakegic partnerships
['ve been deseribed as a chameleon, and ans happy to take an
the mobe, as i fts my many inbercits and responadilitses.

WWhat ks your day-to-day rode?

Gemerating ongoing client services, support & client
comcepts fram visalisation 1o lsunch, and overall stracegh
pharnissg for new ideas, prodiacts, infoemation, and seminars,

What has been your toughest career moment? Huw aliad
you overcoms the challenges presented?

‘The cureent developmest 1o launch new spa training
werfperare. 1t's & bnige anoumt of content and there has been 3
Jearning curve in the palnt proces and codling, alang with
strengihening relaticnships to bring on long term fumding,
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What firsi sttracted you to the spa indusiry?

T collapee of the morigape indusiry in the LS s whas fira
led me to start researching other fekds of isterest. | buad a
ki jssue a few years hack, where Ewas able so fined healieg
sl reliel thraugh righd chetoxing, l'r:-'-.lml'ldﬂ;u‘[ arnd cxeaclse.
and this experience Jed me to the wellness indusery.

ihow did yom get 1 this peint in your caneer?

[ found Liz asa consultara, Wi corresposded on goals
and whiaz §i would take 86 open a spa. However, it took the
prortgape industey collapsing for me 1o piat semething in
place fror E]f im 2000

How important do you consider training to bef
Training s mezam 16 build upon asrment skillscas, which i
very impostast in develoging business 1o its fullest pecatial.

What are the sdvaniages of working in the spa lndustry?
Helping i head others and consall with cliemicle an different
peeds lends 2 pew challenge each day. There is nothing
murdane is this professien

And Al A sl vantages?
Disadvastages would have o be itart-up costs of opening
a spa for a fest vime owni, which can be high, bat again. if

ning, with offices in Codta Rica, the US and launching soon in Cansda

What is the most important kil 1o posscss

far stadl within the spa iedwsiryt

The inherent desire 16 learn and continually imgaove. You
can do amything great you arc geeainedy Erterested i and
i shees 1o the end aser. There & a fapanese business 1erm
called “Kakzes!, meaning conginewous imgrovement. This is
soomicthimg folive by,

What is 1he difference between a good spa and a greal spat
A good spa bs one that provides the promised menu and
beings in what it needs for operations, A great spa is one
that has not only fulElled a noed b exceeds s promises
conatstently. and with enthusiasm. Cliengs aze beft with 3
sense of transformation that creates koyal ambassadors,
mnedia opportunity and naone chances for lorg ferm revesc

Wihat ks yoar clbaost
Stay brus to yourself and your vaacs, I8 wisl Ferhd e wiell
whin (eced with |;5-:'-u1:|||:' who dan't do the s

WWhiat is the secrel of your sucdds?

PPatting full consmitment it everything | do and being able
b adapt quickly with ideas, technology and change. Also,
king the S0/20 rube. Focusing on the 20 per cent of whats
workimg,. and trimming off the other B jper cent Ahat e
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cme is willisg to continus learmeng and gainsng experience i
the fiedd, apportanities will come thelr way.

What advice would vou glve for people wanting

o warrk within spas?

Find a menbor whea i aleeady in the ndustry, I you wnt to
woalk & & spa, call asy facilitics i your arca and &5k to Infere
there, or spend & day just wasching 1o see if this Is.am indwsry
voig pealby want b get inn. Also take amy retroa spa classes
r serninans you can ged, an it will oo yeie eaperienis

I your apinkan, what type af person works best
within the spa Imdustry?
Seaneane who is versatlle, open-minded and motivated

Whis o you almire end whyt

Ay parents, whi strogghed and sacrificed things every day 1o
makea way for me 16 be somebody, as well as my husband
for supponting vy dreams ars! ambitions,

Where do you see yoursell in five years' lime?

In Canada, heading wp my independent office with The Lotus
Eifects in another extended office location in the Toronto
arca. My ol is 10 be able o travel between Canada, the US,
sl Coriza Rica. These ks no linait o what this team <an do


http://www.go2pdf.com

